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TQM can be defined as a holistic management philosophy that strives for continuous improvement in all
functions of an organization, and it can be achieved only if the total quality concept is utilized from the
acquisition of resources to customer service after the sale.
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The Navy Judge Advocate Generalâ€™s Corps provides solutions, from a military perspective, to legal
issues involving military operations, organization, and personnel, wherever and whenever such solutions are
required, with primary focus on operations, accountability, Sailor legal readiness, and Navy legal readiness.
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Effective Modeling for Good Decision-Making What is a model? A Model is an external and explicit
representation of a part of reality, as it is seen by individuals who wish to use this model to understand,
change, manage and control that part of reality.
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